Catering Detail Information

Once you’ve settled on the perfect menu, here’s a few more details to consider when

planning your next catered event.

· All menus can be ordered either for pick-up, for drop-off, or complete with delivery, staffing and clean-up.  You can create any parameters that work for your group and your event.  Please note that some menus and pricing have been set up for a specific minimum number of people.  The easiest way to plan any event is to call us up at (828) 894-0234 and we will be happy to help you plan a wonderful event.  From a dinner party for 8, to a wedding event for 250 or more, we have the experience and ability to help you create the perfect party.

· The earlier you order your event, the easier it is for everyone involved.  However, here are some basic parameters on ordering:

· Pick-up or Drop-off delivery of any meals that are on our regular Dinner menu, Lunch menu, or our Family Meals menu can be ordered up until 24 hours before the food is to be ready, although we certainly appreciate several days notice.

· Pick-up or Drop-off delivery of parties using our Personal Appetizers or Party Appetizers menus need to be ordered no less than one week (7 days) in advance of the event.

· Any party that requires any amount of staffing or set-up must to be ordered at least 21 days in advance of the event and is subject to availability of our staff for that date and time.

All orders for pick-up can be paid for at the time of the pick-up.  All orders for drop-off that are under $100, can be paid for in full at the time of the drop-off.  Any orders for drop-off over $100 must be guaranteed with a credit card number or pre-paid before delivery. 

· Any orders that require set-up or staffing must have a 50% deposit paid at the time the final order is written in order to guarantee that date.  A guaranteed head count must be finalized 48 hours in advance of the event and that is the number that the final invoice will be based on.  The final invoice will be given to the responsible party for confirmation before the beginning of the event for their sign-off, and payment in full is expected at the end of the staffing commitment.

· Delivery charges (other than corporate lunch deliveries) will be $5.00 within 2 miles, $10 within 8 miles, and $15 within 20 miles.

· All food for Pick-up and Drop-off will be delivered in disposable plastic or aluminum foil containers.  We will be happy to prepare any items in the customers’ own dishes provided they drop them off at the Market at least 48 hours in advance.  Disposable chafing dishes and sterno can be ordered for hot meals for $20 each.  Chafing dishes are re-useable and additional sterno can be ordered for $4.  

· Disposable plates, napkins, eating utensils and serving utensils can be ordered for $ .95 per person.

· Set-up fees can be added to the delivery fee if so desired.  Tableclothes, stainless chafing dishes & serving utensils, and appropriate decorations for the buffet table can be provided for an additional fee of $35.00 for all Drop-Off orders.  There will be a separate $75 deposit fee required that will be fully returned when the rented items are returned.  All set-up items are automatically included when staffing is part of the package.

· Staffing will be charged at the following rates:

· Wait staff for buffet table set up and monitoring, bartending, table service or clean-up is $100 for a minimum of two people for two hours of service.  If you need staff for more than 2 hours, it will be $25 per hour per two people for each hour.  For a party that requires more than two staff, we will custom price your needs.  

·  Chef staffing is $75 for two hours.

Beverage Service 

Coffee or Hot Tea (includes Half ’n Half, sugars and stir stix and cups) (plus $20 returnable deposit)

· Per Airpot  (serves 8-10)  ………………..  $ 12.00 per pot

· Per coffee Urn (serves 30 – 35) ………….  $ 40.00 per urn

Iced Tea or Lemonade (includes cups)

· One Gallon (serves  16 -20) ……………..   $  15.00 per disposable gallon container

· Cambro Cold Box (serves 180 – 200) …...   $ 150.00 (plus $50 returnable deposit for offsite use)

Bottled Drinks

· Bottled Water  ……………………………  $  1.00 each

· Juices, Iced Teas, Lemonades …………….  $  1.85 each

